Corporate Social Responsibility (CSR) Policy

Spycon Security Ltd

1. Purpose

At Spycon Security Ltd, we recognize that the way we operate directly impacts the
environment, our people, and the local communities we serve. We are committed to being a
responsible service provider, a supportive employer, and a good neighbor.

This policy outlines our commitment to maintaining high ethical standards, contributing
positively to our community, and minimizing our environmental impact while delivering
exceptional security services.

2. Scope

Our Responsibilities to Our Employees
We are committed to:

e Encouraging staff to participate in charitable and community initiatives.

e Supporting personal and professional growth through both compulsory and optional
training opportunities.

e Maintaining an open-door policy, enabling employees to raise concerns without fear of
victimisation.

e Respecting individual traditions, beliefs, and promoting diversity and inclusion across the
organisation.

o Keeping strong communication channels to ensure that our policies are actively
understood and followed.

e Encouraging innovative thinking and rewarding ideas that improve the effectiveness of
our business.

o Protecting employees from abusive behaviour by third parties, including clients and the
public.

o Ensuring company assets are used appropriately, in accordance with employee contracts.

o Raising awareness among employees about the environmental impact of our operations.

e Supporting employee well-being, mental health, and promoting a healthy work-life
balance.

Our Business Responsibilities

We pledge to:



o Comply with all industry-relevant legislation and seek legal advice when necessary.

e Support charitable initiatives and engage with our community through employment,
volunteering, and local projects.

o Compete fairly and ethically in the marketplace.

3. Bribery and Anti-Corruption

We will:
e Fully comply with the Bribery Act 2010 and related legislation.
e Prohibit employees from offering or accepting bribes.

e Maintain procedures to prevent bribery, as outlined in our Anti-Bribery and Corruption
Policy.

4. Gifts

o Employees must not accept personal gifts from customers or suppliers.
e Any uncertainty about whether an item constitutes a gift should be referred to our Ethical
Business Practice Policy.

5. Conflicts of Interest

o Employees must avoid any activity or relationship that conflicts with their duties to the
company and must respect the privacy of colleagues.

6. Confidentiality

e All employees must comply with the Data Protection Act 2018 and UK GDPR. See our
Data Protection Policy for guidance.

7. Health and Safety

e We are committed to providing a safe working environment for employees and ensuring
security for our clients. Refer to our Health and Safety Policy for further details.

8. Environmental Commitment

We aim to:

o Reduce electricity usage by turning off equipment when not in use.

o Lower our environmental impact by reducing waste, emissions, and energy consumption.
o Promote recycling and re-use initiatives.

e Follow our dedicated Environmental Policy.



9. Customers
We strive to:
o Deliver efficient, reliable, high-quality services that provide value for money.

o Ensure all employees act honestly and professionally.
o Protect sensitive information entrusted to us by clients and partners.

10. Supply Chain
We will:

e Maintain strong, fair, and transparent relationships with suppliers.
e Select suppliers based on fair and consistent criteria.
e Align our objectives with those of our suppliers where appropriate.

11. Local Community

We are committed to:

e Creating employment opportunities for local people.
o Building positive partnerships to create beneficial change in our community.
e Protecting public safety through excellent service delivery.

12. Security
We ensure:

o The safety and security of client properties at all times.
o Protection of IT systems and data security.
o A safe working environment for employees, customers, and the public.

13. Employment
We commit to:

o Creating equal opportunities for all, as outlined in our Equal Opportunities Policy.

e Prohibiting discrimination on any grounds, in accordance with the Equality Act 2010.

e Conducting fair and consistent recruitment processes.

e Providing access to our grievance procedure for all employees.

o Offering training to help employees reach their full potential.

o Respecting employees’ rights to freedom of association, trade union membership, and
collective bargaining.
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